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XLS Service Training Program

Qualstar periodically offers a training course covering all aspects of installing, upgrading
and maintaining the XLS Enterprise Tape Library hardware and firmware:

e The course is held at Qualstar’s headquarters in Simi Valley, CA

e The course covers five days, Monday - Friday. Students must arrive on Sunday

e Class hours are 9AM - 4PM

e The course is offered at no charge, however:

0 A purchase order for $1,000 must be issued to guarantee a reservation.
An invoice for this amount will be issued and is payable under Qualstar’s
normal terms. A credit will be issued to offset the invoice if the student
attends the course. No credit will be issued if the student fails to attend.

o0 Cancellation notice must be received at least five days before the class is
scheduled to begin

o Students are responsible for all transportation and living expenses

e Courses may be cancelled if the minimum enrollment of two students is not met.
Guarantees will be refunded if the course is cancelled

Qualstar is located close to two airports, Los Angeles International and Burbank.
Driving directions and a map are located here.

Public transportation and cab service in Simi Valley are limited. We suggest students
rent a car for use during the class.

There are several hotels in the area to chose from. Some of the popular choices
include:

Courtyard by Marriott Simi Valley 805-915-5000
Best Western Posada Royale Hotel 805-584-6300
Holiday Inn Express Simi Valley 805-584-6006
Grand Vista Hotel 805-583-2000

The 2012 course schedule is:

April 9 - 13, 2012
June 4 - 8, 2012
Aug 6 - 10, 2012
Nov 5 - 9, 2012
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