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Windows 2000 has specific models of the Qualstar TLS family in its .inf list, so software programs that need the 
Qualstar Medium Changer driver installed to get started may not work as expected. The following instructions assist in 
the installing of the driver if Windows 2000 did not install it automatically. 
 

Check to see if the driver is loaded: 
1. Go to the Control Panel, then the System, then click the Hardware tab and then click on the Device Manager 

button. 

2. If Medium Changers is listed, double click on it and see if the device listed is the “Qualstar TLS and ADIC QLS 
Medium Changers”. You are finished if this device is listed, because the driver has been installed. 

3. If the device is listed as “Unknown Medium Changer” or anything else, continue to the next section. 

To install/update the driver: 
1. Open the properties display of the “Unknown Medium Changer”, via right-click or look for properties under the 

Action pull down menu. 

2. Click the “Driver” tab, then click on the “Update Driver” button. 

3. This opens the Driver Update Wizard. 

Driver Update Wizard tasks: 
1. Click on the “next” button at the opening screen. 

2. Click on the radio button next to “Display a list of the known drivers for this device so that I can choose a 
specific driver”. The radio button should now be high  

3. After the new display, click on the radio button for “Show all hardware of this device class”. 

4. You will get a list of manufacturers on the left, find and then click on “QLSTAR”. 

5. Click the display on the right side of that window, which should now show (highlighted in gray): “Qualstar TLS 
and ADIC QLS Medium Changer” (it should then highlight in blue). Click on the “next” button. 

6. Answer ‘yes’ to the Update Driver Warning to continue. 

7. Follow the next two screens by clicking on the “next” button and then clicking on the “finish” button. 

At the device manager screen, the Medium Changer should now be listed is “Qualstar TLS and ADIC QLS 
Medium Changer”. 

 

 

 

 

 

 
 


